




Phone number (Including area code): 
Post code: 
Country: 
Staff location: Triage Pool
Last Visited URL: Unknown
Client location: Trove Partner Liaison
Details of your enquiry: As per my last comment I just want to know what I am doing wrong as I 
received your email - I type what is in the article exactly as it appears in the original scanned 
article. Also I thought to save after each letter is better than saving after a big lot as sometimes a 
glitch appears in the system and you may lose what you have done - better to lose a letter than a 
whole paragraph - Just wanting to know what I have done wrong so as to earn this email from 
you - I do want to keep doing Trove as I believe in its principles but criticism for a voluntary effort 
is never appreciated by anyone 
Send to CMG: No
Enquiry category: Newspapers and gazettes
Request #: RSref174294
Receipt location: Triage Pool
Request state: Active
Question progress: Requester entered
Received date: 20/03/2025 08:40 AM
Objective response date: 26/03/2025 04:45 PM
Target date: 26/03/2025 04:45 PM
Open date: 20/03/2025 08:40 AM
Service type: Requester service
Request form: Contact Trove Support
Request type: New Trove User Enquiry
Received via: Web page
Browser Name: microsoft edge
Browser version: 134.0.0.0
Library URL: WinNT
IP Address: 
Browser user agent: Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, 
like Gecko) Chrome/134.0.0.0 Safari/537.36 Edg/134.0.0.0
Item summary: 

URL of referring page: https://librariesaustraliaref.shire.nla.gov.au/reft120.aspx
Device Type: Desktop
Client language: English
I can be contacted via Teams: No
Remove contact details after close: No
Locale:  1)
To: 
RSref174294 Confirming receipt of your contact with Trove [View email message]
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